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Warmup!

✓How long does it take you to write 
meeting notes?
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MoMs preparation (follow-up email): 
~10 minutes

Monthly interactions: 
~3,000

Time spent: 
10 minutes × 3000 = 
~30 000 minutes

Assumptions:

500 hours saved!
MONTHLY
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Where to start?
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Multilingual transcription is the key.
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The most frequently used phrase by a consultant?

”Give me a moment, please.”



Challenge #1:
Too long to find the 
right information.

Goal:
Reduce manual answers
preparation and 
improve self services with 
„human in the loop”.
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AI Helper and Prompter Agent



Challenge #2:
Time consuming 
summarries.

Goal:
Eliminate the need for
manual note-taking.
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AI Conversation Summary Agent
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Challenge #3:
Answering the same 
routine questions on 
repeat.

Goal:
Automated FAQ preparation 
to build the knowledge.

Reduce advisors' engagement
by improving self services.
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AI Reporter

Listen & update FAQ 
& answer

self services

Why Repeat When You Can Predict?



Challenge #4:
Spending too much 
effort auditing instead 
of advising.

Goal:
Automate auditing proces.
Focus on what really maters.



#
A

IF
20

25

Check & Rate & Improve
(post factum & realtime)

AI Auditor
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AI Auditor – assesment results



AI Insigths

• Helper & Prompter as a tool for quick access to the knowledge. 

• AI Summary as a tool for better KYC and automated notes.

• AI FAQ as a tool for better understanding of customers needs. 

• AI Auditor as a tool to speed up the auditing processes and 
focus on what really matters.



Keynotes:
"Time to see AI in a new light: 

multidimensional, practical, real"

AI is like a Rubik’s 
Cube – every 
twist reveals a 
new dimension of 
support.
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