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Digitalization
Benefits

Online & Mobile Banking
24/7 Access
Automated Services
Enhanced Security
Personalized Services

Virtual Branches

i,
Lhatrry

A




#AIF2025

Next-Gen Banking - Virtual Branch

All services in one place

On-site Branch —

Mobile Bankihg

Bank Products .

Personal Relationships —

.8 Conversations
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2 ing! How can | do this?
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L5 Luke Stevens
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Statistics

£ Amanda Smith

1 want to increase my credit card limit.

You have a special offer prepared
to increase the limit of this card
by $5,000 without submitting
additional documents. Does this
limit satisfy you?

Sure works for me

The limit on your card is increased.
You can start using it. Is there
anything else | could assist you with
today, John?

No. Thank you. Bye

Virtual Branch
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Channels for Mortgages and Investment.

seamless

efficient

secure

Project Goals.
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Virtual Branch

R high quality '

scalable

user-friendly
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Partnership

v' Partnership
v' Trust

v Opennes
v' Respect

v' Transparency

ailleron
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Results and
Achievements

v' Increased Efficiency

v Enhanced

v Expanded Services

v' Cost Savings

v Improved Accessibility
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Fully Remote
Omnichannel
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Easy All Platfrom
Accessibility

Extraordinary
Team

LiveBank
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Al Supporting
Tools

Compliance with
Legal Regulations

Enhanced
Security
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Enhance

Customer
Experience

New Directions to Grow

Increase
Sales
Potential

Expanded
Product
Offerings

Customer
Convenience
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Final

Thoughts
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Thank you!
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